AT&T, WellDoc and HCSC

Improving Healthcare Outcomes and
Reducing Costs witlnHealthSolutions
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AT&T Is Transforming Healthcare
with Mobile and Cloud Solutions

A Connecting Health Care Delivery with
Best in Class Networking Solutions
- i‘ ”

A Driving Mobility and Cloud Solutions ? — - % \
4

and Lower Costs

A Delivering Efficient Ways to Exchange _
Critical Health Information Across Lo y .
the Care Continuum in a Highly W - '=
Secure Manner

to enable Integration, Productivity ’
/

We believe the use of technology and
smart networks can create a healthier world.
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AT&T ForHealth SM Solution Areas

CloudBased Healthcare
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Harnessing the power Enabling access Connecting the industry Extending the reach
of innovative mobile to medical data and with a leading cloud of health care providers
technologies and carrier  information anywhere, based Health with remote access
neutral solutions anytime Information Exchange solutions
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AT&T mHealth

Using mobility to help drive down medical costs and improve
patient outcomes

@ Mobile Patient Care e Enterprise Mobilization

A DiseaséManagement A Healthcare Communications
A Medication Adherence A Managed Devices

A Remote Care A Managed Security

N
A Wellness A mHealthPlatform D §
A Toolsfor Clinical Trials l:l = N
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AT&T Assets and Scalability
Security, Hosting, Connectivity, Connected Devices,
Application Management, Provisioning, Billing, Care, Kitting, Deployment
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AT&T mHealth Solutions Presents DiabetesManager ©
Improving patient outcomes and reducing medical costs
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- Denise Harpefaxon, case management nurse, HCSC
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o FseDR Tsdety &hd expertise in mobile and
cloud technologies with clinical applications

(WellDoc) to deliver innovative mHealth
solutions toHealthcare

&

Informed Instant ) _
Care Feedback & Solution Benefits:
4 Patient Coaching

A FDA cleared

Healthcare ‘\ - "// Y
Provider Sglution
P
Historical W [ - Reattime
Re I
ports &  S— Patient Data
Analysis =

Expert Systemih ¢ 3 ¢ Qa
scalable environment; meets
Privacy and Security Rules
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A Clinical impact (reduced A1C)
A Improved patient engagement
A Enterprise grade/ Scalable solution

A Complies with HIPAA Privacy and Security
Rules

TargetCustomer:

A Healthplansand Disease Management
Organizations
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Bringing the Solution to Market

A
€9 WeLLDoc" v\", atat
A FDA 510K Cleared A Mobile Expertise Across Platforms
A Clinical Efficacy and Devices
A Published Outcomes A Experience in

Application Hosting
A Scalable Infrastructure
A Endto End Provisioning, Billing and Care

HCSC

Health Care Service Corporation
The country's largest customemwned health insurer

piloting the solution with employees to help them
manage their diabetes and connect to care providers
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Mobile Health: The Opportunity

Malinda Peeples RN, MS, CDE

@ WellDoc
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Mobile health or mHealth

AIsa term used for the practice ofiedical and
public health supported by mobile
communication deviceB Xvipedia

s NOT dnealth
s NOT telemedicine
S patientcentered and device agnostic
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Range of mHealth Programs

Diagnosis /
Consultation

Education / Monitoring / Data Collection Disease Surveillance Health Information Remote Patient

Awareness Compliance Systems

Monitoring

& Emergency
Medical Services

TELEMEDICINE

The delivery of
health related
services via mobile

technology

PatriciaMechael PhD MHS THE
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Leveraging connectivity and
technology to delivepersoncentric
care

Everywhere
Small, teachable moments and actions

At the right time
Personal At a much greater frequency

Everywhere

In the right place }
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In the right way
Tailored to individual needs

and

Adaptable and dynamito meet
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Status of mHealth Evaluation

A Evidence exists that works
A Now looking to understantow it works

A Need forhealth outcomesnot just process
outcomes

A Neednew methodsof evaluation

A Traditional methods of evaluation are not well
aligned to the pace dechnology
developmentin mHealth
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Evidence Is evolving

SMmokKing.cessation

disease.management

Weight.loss
J adherence
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@WellDoc”

Platform & Features

Case Manager
Enterprise Tools

APatient Stratification
APopulation Management
AMulit-Disease Management

AReporting Tools
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