
AT&T, WellDoc and HCSC

Improving Healthcare Outcomes and 
Reducing Costs with mHealthSolutions



We believe the use of technology and 
smart networks can create a healthier world.

AT&T is Transforming Healthcare 
with Mobile and Cloud Solutions 

ÅConnecting Health Care Delivery with 
Best in Class Networking Solutions 

ÅDriving Mobility and Cloud Solutions 
to enable Integration, Productivity 
and Lower Costs

ÅDelivering Efficient Ways to Exchange 
Critical Health Information Across 
the Care Continuum in a Highly 
Secure Manner
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AT&T ForHealth SM Solution Areas

mHealth Cloud-Based
Solutions

Healthcare
Community Online Telehealth

Harnessing the power 
of innovative mobile 

technologies and carrier 
neutral solutions 

Enabling access 
to medical data and 

information anywhere, 
anytime 

Connecting the industry 
with a leading cloud-

based Health 
Information Exchange  

Extending the reach 
of health care providers 

with remote access 
solutions   



AT&T mHealth
Using mobility to help drive down medical costs and improve 
patient outcomes 

Enterprise MobilizationMobile Patient Care1

ÅDisease Management
ÅMedication Adherence
ÅRemote Care
ÅWellness
ÅTools for Clinical Trials
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ÅHealthcare Communications
ÅManaged Devices
ÅManaged Security
ÅmHealthPlatform

LƳǇǊƻǾŜŘ ƻǳǘŎƻƳŜǎ Χ Χ ŀƴŘ ŜŦŦƛŎƛŜƴŎƛŜǎ

AT&T Assets and Scalability
Security, Hosting, Connectivity, Connected Devices, 

Application Management, Provisioning, Billing, Care, Kitting, Deployment



AT&T mHealth Solutions Presents DiabetesManager ®

Improving patient outcomes and reducing medical costs

Patient

End to End 
Solution

Healthcare
Provider

Instant 
Feedback & 

Coaching

Real-time 
Patient Data

Historical 
Reports & 

Analysis

Informed
Care

Expert System in !¢ϧ¢Ωǎ 
scalable environment; meets 

Privacy and Security Rules 

Strategic Intent:

Uses AT&T assets and expertise in mobile and 
cloud technologies  with clinical applications 
(WellDoc) to deliver innovative mHealth 
solutions to Healthcare

Solution Benefits:

ÅFDA cleared

ÅClinical impact (reduced A1C)

ÅImproved patient engagement

ÅEnterprise grade/ Scalable solution

ÅComplies with HIPAA Privacy and Security 
Rules 

Target Customer:

ÅHealthplansand Disease Management 
Organizations

ά²Ŝ ǘŜƭƭ ƻǳǊ ǇŀǘƛŜƴǘǎΣ ΨbƻǿΣ ȅƻǳ Ŏŀƴ ǘŀƪŜ ȅƻǳǊ ƘŜŀƭǘƘŎŀǊŜ 
ǿƛǘƘ ȅƻǳΦΩ ¢Ƙƛǎ ǎƻƭǳǘƛƻƴ ƛǎ ƘŜƭǇƛƴƎ ǳǎ ŜƴƎŀƎŜ ŀƴŘ ƛƴǘŜǊŀŎǘ 
ǿƛǘƘ ƻǳǊ ǇŀǘƛŜƴǘǎ ƛƴ ǿŀȅǎ ǿŜ ŎƻǳƭŘƴΩǘ ōŜŦƻǊŜΦέ 

- Denise Harper-Saxon, case management nurse, HCSC



The country's largest customer-owned health insurer 
piloting the solution with employees to help them 

manage their diabetes and connect to care providers

Bringing the Solution to Market

ÅFDA 510K Cleared

ÅClinical Efficacy 

ÅPublished Outcomes

ÅMobile Expertise Across Platforms 
and Devices 

ÅExperience in 
Application Hosting 

ÅScalable Infrastructure 

ÅEnd-to End Provisioning, Billing and Care



Mobile Health: The Opportunity

Malinda Peeples RN, MS, CDE



Mobile health or mHealth

ÅIs a term used for the practice of medical and 
public health, supported by mobile 
communication devicesΦΧΦ  Wikipedia

ÅIs NOT e-health

ÅIs NOT telemedicine

ÅIs patient-centered and device agnostic 



Range of mHealth Programs

Education / 
Awareness

Monitoring / 
Compliance 

Data Collection Disease Surveillance
Health Information 

Systems 

Diagnosis / 
Consultation

Remote Patient 
Monitoring

& Emergency 
Medical Services 

LOW --------COMPLEXITY -----HIGH  

e- and increasingly mHEALTH TELEMEDICINE

Health-related 
services delivered 

remotely with 
clinical input

The delivery of 
health related 

services via mobile 
technology 

Patricia Mechael, PhD MHS
Presentation Stand ford Mobile Health May 2011



Leveraging connectivity and 
technology to deliver person-centric 
care

Everywhere
Small, teachable moments and actions

At the right time
At a much greater frequency

In the right place
Lƴ ǘƘŜ ŎƻƴǘŜȄǘ ƻŦ ŀ ǇŜǊǎƻƴΩǎ Řŀƛƭȅ ƭƛŦŜ

In the right way
Tailored to individual needs

and

Adaptable and dynamic to meet 
ŀ ǇŜǊǎƻƴΩǎ ŜǾŜǊ ŎƘŀƴƎƛƴƎ ƴŜŜŘǎ



Status of mHealth Evaluation

ÅEvidence exists that it works
ÅNow looking to understand how it works

ÅNeed for health outcomesnot just process 
outcomes 
ÅNeed new methodsof evaluation 
ÅTraditional methods of evaluation are not well 

aligned to the pace of technology 
developmentin mHealth



Evidence is evolving
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Platform & Features

Patient Coach
ÅCare Plan Support

ÅReal-time Coaching

ÅOut-of-bounds Alerts

ÅMetabolic Target Ranges

ÅCaregiver Alerts and Support

ÅTesting & Medication 

Adherence

Case Manager
Enterprise Tools
ÅPatient Stratification

ÅPopulation Management

ÅMulit-Disease Management

ÅReporting Tools

Expert System
ÅEvidence-based

ÅEvent/Alert Tracking

ÅPredictive Modeling

ÅLongitudinal Tracking
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